
                
 

Carenet Healthcare Services Wins Additional Certification 
NCQA HIP certification is an established industry 

 credential for healthcare organizations  
 

November 2010 (San Antonio) – Carenet Healthcare Services, a solutions-

driven organization for the healthcare industry, was recently awarded the 

National Committee for Quality Assurance (NCQA) Health Information Product 

(HIP) certification.   

 NCQA is a private, non-profit organization dedicated to improving health 

care quality. The NCQA HIP rating is a significant achievement in the healthcare 

industry.  Many health-focused organizations seek the certification to bolster their 

standings, because of its stringent requirement for attainment and program for 

continued compliance.   

 This is Carenet’s initial attempt at securing the NCQA HIP certification.  

Carenet is proficient in implementing and managing a diverse set of solutions 

recognized by NCQA HIP, including Health Appraisals, Pharmacy Benefits, 

Health Information Lines as well as Wellness and Prevention solutions.  The 

company has been an unwavering source of expert clinical support to contacts 

for over 20 years.    

  “The NCQA rating is a major win for us.  It underlines our commitment to 

deliver safe quality solutions on behalf of our customers,” said John Erwin, 

president of Carenet Healthcare Services.  “Our customers trust us with their 

client’s care because we share their values, goals and focus on service.  This is 

what makes us great partners in providing unsurpassed care.” 
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Carenet Healthcare Services (www.callcarenet.com) continues to grow 

and outpace its competitors in terms of solutions, people, and service.  Carenet 

was recently listed on the prestigious Inc. 500  list of America’s fasting growing 

companies for two consecutive years. 

 Carenet’s current solutions include expert 24/7 Nurse Advice Line / Triage, 

Care Management, Care Navigation, Patient Advocacy, Pharma Support, expert 

member services, Star Improvement programs and other solutions that impact 

quality and deliver outstanding value for health plan clients and their members.  

For more information about Carenet Healthcare Services, its people, successes 

or solutions, visit us at www.callcarenet.com. 

### 

About Carenet 

Carenet Healthcare Services delivers measurable value through our cost-

effective and efficient solutions, which provide personalized member support and 

medical assistance exclusively to America’s leading healthcare organizations. 

We help our clients build and strengthen their vital relationships with their 

members/patients. Founded in 1988 and headquartered in San Antonio, Texas, 

Carenet supports 10 million members nationwide. Learn more about our 

customized solutions at www.callcarenet.com or call 855-509-9000. 

 

   


